
Process Guide from Initial Enquiry to Application

?

P
rin

te
d

 o
n 

10
0

%
 r

ec
yc

le
d

 p
os

t 
co

ns
um

er
 w

as
te

. 

1. Phone call to request information

3. Seniors Money follow up call

2. Brochure sent

4. Request meeting with consultant

5. Consultant meeting

6. Submit application

Please contact our customer care team on Locall 1890 73 64 67  
(1890 SENIOR) if you have any queries or to request an appointment.
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